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DIPLOMA IN HOSPITALITY OPERATIONS

This transcript confirms that the student named above has successfully completed the listed
modules leading to the qualification shown above. For an explanation of the terms and symbols
used, please see the other side of this transcript.

MODULE

CODE TITLE GRADE
FBK101 Food and Beverage Knowledge A-
FBO102 Food and Beverage Operations B+
FBL104 Food, Beverage, and Labour Cost Control A
POC107 Principles of Communication B+
FHO103 Front Office and Housekeeping Operations A
MEC105 Marketing and Hospitality Events Catering B+
PIA109 Industrial Attachment PN

Grade Point Average {on 4.0 scale) 347

Professional Conduct (Excellent/Geod/Satisfactory/Poor)

Serial No: SDH 12231
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